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Winston-Salem - Biotech Place
April 19,2023

Women's Conference

Welcome to the third annual REACH Women's Conference 2023! It's amazing to gather again for a
day of energy, excitement, and connection.

We are all here today because of an idea conceived by a small, diverse group of working women
determined to close the gender gap. With the support of other passionate women, committed
sponsors, and community partners over the last five years, REACH Women'’s Network now has 120
members and a “reach” that impacts thousands of working women in our community.

REACH creates spaces and opportunities for women to develop and strengthen their skills, connect
with other women, and realize positive change within their organizations and across the community.

Our work extends far beyond the REACH Women'’s Conference, with community-focused programs
including: Winston Welcomes Women (a collaboration with Greater Winston Salem Inc. to support and
connect newcomers), The Pink Couch Series (conversations on women-centric topics in partnership
with local and nationally aligned organizations), and our newest initiative, the Community Survey of
Women in the Workplace. The first survey of its kind in our area, this quantitative study was designed
to gain insights and identify opportunities to better support working women. Today, you will be the
first to hear findings from the survey!

We encourage you to engage with REACH Women'’s Network beyond the annual conference. You
can participate in community programming, become a member, or make a financial contribution to
advance our work.

With your support, we will continue inspiring, connecting, and advocating for working women, so we
can truly become a community where working women thrive.

REACH-
Iris Cole and Julia Townsend

J
Co-Presidents of REACH Women'’s Network M‘”’W? Mfwo«é

Iris Cole — Co-President & Programming Committee Chair Kami Chavis

Julia Townsend - Co-President & Development Committee Chair Andrea Eastman-Mullins
Sue Henderson — Treasurer & Finance Committee Chair Kristy Farewell

Jennifer Powell - Secretary Shon Gilmore

Alison Ashe-Card - Governance Committee Chair Audrey Johnson
Betsy Krug — Conference Committee Chair Mo McRae
Stephanie Lichiello - Marketing Committee Co-Chair Valerie Pasche
Katheryn Lee Northington - Grants Committee Chair Tiffany Tate
Letitia Wall




ALLIANCE MEMBERS Learn more about REACH Women's Network Alliance Membership on Page 43.
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A BETTER TOMORROW

Gender parity is central to our
workplace values at Reynolds
American Inc. We proudly
support the REACH Women'’s
Network and its mission to
strengthen our workplaces,
economy, and community by
promoting gender equity.

WOMEN’S

REACH
NETWORK

REYNOLDSAMERICAN.COM/CAREERS
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9:00 - 9:30a Registration + Arrivals

9:40-10:00 Welcome + Introductions (Atrium)
Cheryl Lindsay, emcee
Julia Townsend and Iris Cole, Co-Presidents of
REACH Women’s Network

10:00 - 10:45 Morning Keynote: REACHing Up (Atrium)

Embrace the Power of You: Owning Your Identity at Work
Tricia Montalvo Timm, Author and Board Director at Salsify

11:00 - 11:50 Morning Breakout Sessions (descriptions on Page 11+)
Debunking Myths About Investing in Yourself & Self-Care (Atrium)
Your Next Step: Making the Most of Career Transitions (Room 153AB)
Mentorship & Sponsorship to Maximize Career Potential (Room 155AB)
The ABCs of Financial Planning (Auditorium)

12:00-1:15p Lunch + Learn: REACHing Out (Atrium)

What She Said: Community Survey of Women in the Workplace
Stephanie Lichiello, Sr Patient Experience Manager at Cone Health
Carol Reeve, President & Chief Strategist at Girl on the Roof

NOTE: If you pre-arranged for a headshot appointment with Desilu Photography,
please arrive 5 minutes before your scheduled time at Room 158.

Patterson Ave

Room 153AB Room 155AB

-M won [ S l
room 158
_

4——— To 5th Street

Auditorium

I




Empowering girls and
women since 1772.

Exclusively focused on developing tomorrow’s hedlth
leaders und chunge agents in STEAM fields and beyond.

SalemAcademyandCollege.org SALEM ACADEMY AND COLLEGE
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1:30-2:20 Afternoon Breakout Sessions (descriptions on Page 24)
Navigating the Grays of Negotiation (Atrium)
Closing the Gender Gap: Strategies for the Workplace (Room 155AB)

Cultivating Authentic Inclusivity: Lessons on Allyship and the
Beloved Community (Room 153AB)

Balancing Self-Care with Caregiving (Auditorium)

2:30-3:15 Afternoon Keynote: REACHing Back (Atrium)

Building Your Best Self as a Mentor and Mentee
Jennifer Byrne, CEO of Javara Inc. and Founder of Greater Gift

3:15-3:30 Closing
3:30-5:00 Networking
REACH branding and program design by Girl on the Roof. Program printing by JKS.

Survey data incorporated throughout this program is from the REACH Community Survey of
Women in the Workplace and is protected by copyright. ©2023 REACH Women's Network

REACH Women'’s Network Board of Advisors

Marie Arcuri — Dealer Principal, Flow Lexus

Candice Wooten Brown - VP, HR Business Partner - Corporate & SR&D, RAI

Ragan Folan - Retired President + CEQ, Old Salem Museums and Gardens

Marybeth Hays — Board Member and Advisor, Hays Advising LLC

Susan Jaffe — Artistic Director, American Ballet Theater

Sharon Joyner Payne - Executive VP, Corporate Communications and Great Teams, Inmar
Camille Kluttz-Leach — Board Secretary, Northeastern University

Chase Law - President & CEO, Arts Council of Winston-Salem & Forsyth County

Elizabeth Madden - Senior VP and Wealth Advisor, Truist Wealth

Barbara Maida-Stolle — President & CEO, Goodwill Industries of Northwest NC

Claire Machamer - VP of Marketing, UNC School of the Arts

Summer McGee - President, Salem Academy & College

Portia Mount — VP Marketing, Commercial HYAC Americas, Trane Technologies

Shay Mustafa — Senior VP, Business Communications & Sustainability, Reynolds American
Cathy Pace - CEO, Allegacy Federal Credit Union

Allison Perkins — Executive Director, Reynolda House and Reynolda Gardens

Lizzie Ward Roediger — Chief Marketing Officer, Teall Sports & Entertainment

Christy Cox Spencer — President, JKS Incorporated

Mamie Sutphin - Regional VP, BrightDot
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WAKE FOREST UNIVERSITY
is proud to be an Alliance Sponsor of the

REACH Women’s Network

and all who seek to
PROMOTE GENDER E@ITY
in the workplace and beyond

DR. SUSAN R. WENTE DR. MICHELE GILLESPIE

14TH PRESIDENT OF 8TH PROVOST OF
WAKE FOREST UNIVERSITY WAKE FOREST UNIVERSITY




Z Nyf— This is your space to record quotes, challenges, or doodles that
7 % inspire you to REACH up, REACH back, REACH over, and REACH out.

Recognize
Encourage
Advance
Connect
Her

Share your favorite moments and quotes on social!

Follow on G @ using this QR code.




Winston works for
women.

102%

PAY EQUITY FOR
WOMEN IN TECH IN
WINSTON-SALEM

-MAGNIFY MONEY BY
LENDINGTREE

Our programs help professional
women thrive.

Learn more about career development,
leadership, or starting and growing a business.

Become a member today.

W | GREATER
— | WINSTON
S | SALEMED

WINSTONSALEM.COM

Membership scholarships available for women business owners.
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Debunking the Myths Around Investing in Yourself and Self-Care (Atrium)
Dig into the differences between being selfish vs. selfless and facilitate new patterns that better enable
you to put your self-care first.

Alexia Mitchell - Founder|Owner, Reset and Heal Consulting, Therapist

839 feel burned out at least sometimes. 47 %o said often or almost always.
57% are responsible for most or all household duties.

How important to you is mental health care coverage as a workplace benefit?
(This was the second highest ranking benefit, following affordable medical insurance.)

B tiot at all important [ Of litthe impartance | Of averags importance [0 Very important [l Absolutely essential

Mentorship & Sponsorship to Maximize Career Potential (Room 155AB)

Don't go at it alone. Whether you are in corporate, entrepreneurial, or community spaces, let’s talk about the
benefits, best-practices, and pathways to finding and nurturing meaningful relationships that advance career
goals and impact.

Cheryl Lindsay - Director, Human Resources & Inclusion/Diversity, Hanesbrands Inc.

Allison McWilliams, PhD - Assistant VP, Mentoring and Alumni Personal & Career Development,
Wake Forest University

Bobbie Shrivastav - Co-Founder, COO, Benekiva

Moderator: Shell Sizemore - Women'’s Center Director, Wake Forest University

The ABCs of Financial Planning (Auditorium)
Many women don't know where to start when it comes to financial planning. Learn the basics on how to get
started, avoid common pitfalls, and gain confidence in investing in your future and legacy.

Wendy Gatlin — Managing Director and Wealth Strategies Advisor, Bank of America Private Bank
Brittany Midyette — Senior Vice President & Senior Portfolio Manager, Wells Fargo Private Bank
Merrill Stewart - Program Manager, Allegacy Federal Credit Union

All data is sourced from the REACH Community Survey of Women in the Workplace. ©2023 REACH Women's Network 11
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When you start with care,
you get a different kind of bank.

Careisn'tjust what we do at Truist—it's who we are. We make sure people around us feel supported
and more in control. We find out what's important to our clients, and make it important to us. We get
involved in meaningful ways with our communities. Why? Because real connections and real care
create better outcomes. Now that's powerful.

Truist.com

Truist Bank, Member FDIC. © 2023 Truist Financial Corporation. Truist, the Truist logo and Truist Purple are service marks of Truist Financial Corporation.
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Taking Your Next Step: Making the Most of Career Transitions (Room 153AB)

From changing industries to coming back into the workforce and encore careers, career transitions are a part of life
that’s not always easy to navigate. Hear from a panel of women who will share their unique perspectives on their
own career transitions.

Marybeth Hays — Board Member and Advisor, Hays Advising LLC

Somya Qureshi - Director of Marketing, Reynolds American, Inc.

Nancy Zimmerman - VP Product Development, American Textile Co.

Moderator: Julie Wayne - Professor, David C. Darnell Chair in Principled Leadership, Wake Forest University

................................................................................................................

If you have ever taken temporary or permanent leave from a job for the primary
purpose of childbirth, adoption, childcare, or eldercare, rate the following statements.

I would have taken off more
time if it had been financiall
feasible for my family.

Td%

| believe my prior work experience
(time | worked before my leave) has: 14
been fairly valued by employers.

| believe taking time off had
a negative impact on myl 44
career opportunities.

26%

g

B stongly disagree [ Disagree 7] Neither disagree nor agree [ Agree ] Strongly agree

......................................................................................................................................

13
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Always Reach
for Remarkabple.

At Novant Health, we believe that empowering women empowers the world.
That is why we are a proud sponsor of the 2023 REACH Women’s Conference,
which encourages professional women to Reach Up in their careers, Reach
Over to each other and Reach Back to champion the next generation of women
in the workplace.

H NOVANT
B HEALTH

NovantHealth.org

© Novant Health, Inc. 2023
2/23 « GWS-1285864
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NHERE THE FUTURE OF ART AND ARTISTALIGN

UNCSA PRESENTS 200+ PERFORMANCES THAT ENGAGE
OUR COMMUNITY AND SPARK CURIOSITY.
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REACH Women's Network is grateful for the support of the
funding partners who made the Community Survey of
Women in the Workplace possible:

Richard J. Reynolds, lll and Marie M. Reynolds Foundation
Twin City Development Foundation
Woody Clinard

We are also grateful for the professional services of
Forsyth Futures and Girl on the Roof.

Messages worth SHOUTING

Girl on the Roof does marketing that matters for o

nonprofits, government agencies, and principled g lrl. on the I‘OOf
businesses. We craft shout-worthy messages and marketing that matters
beautiful, effective tools to communicate them.

Since few causes matter more than equity,

we are proud to be the project leader for the
Community Survey of Women in the Workplace
and the branding and design team behind the
REACH Women's Network and the

REACH Women’s Conference.

girlontheroof.com

|
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SURVEY PERIOD: September—December 2022
RESPONSES: 687 eligible responses

ELIGIBILITY: working individuals who identify as
women and live and/or work in Forsyth County

PURPOSE

In support of its mission to advance economic development and promote gender equity, REACH Women'’s
Network created the Community Survey of Women in the Workplace as a platform for working women in
Forsyth County to anonymously share their thoughts, preferences, and experiences related to job satisfaction
and personal and professional barriers impacting their career growth. The goal of this survey is to provide
employers with actionable information to support women in the workplace. REACH Women'’s Network hopes
that the data from this survey — and the meaningful actions that it prompts — will help position Winston-
Salem as a city where working women thrive.

DESIGN

The survey was developed by volunteers from REACH Women’s Network, with counsel from strategic
marketing firm Girl on the Roof and nonprofit research organization Forsyth Futures. Girl on the Roof also
served as the project manager throughout the survey design and analysis.

Where possible, survey questions were benchmarked against other studies conducted locally (Women'’s
Fund of Winston-Salem) and nationally (including but not limited to McKinsey & Company and Deloitte).
The purpose of the benchmarking was to allow for the comparison of women'’s challenges and opinions in
Winston-Salem to those of women nationally. Since REACH Women’s Network hopes to repeat the survey in
the future, survey questions were designed to allow for tracking of improvement over time on key metrics.

DISTRIBUTION

The survey was designed for all working women who live and/or work in Winston-Salem/Forsyth County,
North Carolina. The survey launched in September of 2022 and closed on December 31.

Distribution efforts were aimed at securing responses from women representing diversity in age, race/
ethnicity, industry, profession, career level, income level, and more. A link to the survey was emailed directly
to members of REACH Women'’s Network and to more than 1,500 other women, including attendees of past
REACH Women'’s Conferences. Each recipient was asked to complete the survey and share the link with other
women. REACH also sent the survey link and objectives to partnering organizations and employers, with a
request that they share it with women in their organizations. The Winston-Salem Journal and WFDD Public
Radio published stories about the survey when it launched. Additionally, REACH Women'’s Network promoted
the survey through paid advertising on social media channels.

ANALYSIS

The survey, which took an average of 13 minutes to complete, had 687 eligible responses. Data analysis was
led by Forsyth Futures. Analysis with disaggregation (by age, race/ethnicity, income level...) is still ongoing.

DEMOGRAPHICS

The majority of women surveyed were full-time employees at one job, working 35 to 50 hours per week.

95% of respondents self-identified as professional women. 71% identified as white/non-Hispanic. 68% were
married and/or cohabitating. 88% had completed at least a bachelor’s degree. Annual wage income followed a
bell curve, with the highest representation (27%) reporting an annual salary of $50,000-$74,900. The second-
highest reported salary range (19%) was $100,000-$199,999.

17



What said:

Highlights from the REACH Community
Survey of Women in the Workplace

COMMUNITY Winston-Salem...
SATISFACTION is an affordable city to live and work in (68%)

is a welcoming city for professional women (58%)

is a safe city for women (57%)

has sufficient career advancement opportunities for women in my field (36%)
has sufficient options for quality, affordable childcare (12%)

Top-two box (strongly agree + agree)

600/ would recommend Winston-Salem to a professional
O woman considering relocating for a job. (10% would not)

e What influences your recommendation? What can be done to strengthen it?

BURNOUT 83% feel burned out at least sometimes.
(47% said often or almost always.)
57% are responsible for most or all household duties.

| have a healthy work/
life balance (or work/ 25 £3%
life integration).

My employer genuinely
cares about the mental
health and wellbeing of

its employees.

58%

| believe that requesting or
taking advantage of flexible
working opportunities
would affect my chances
for promotion. B strongly disagree [l Disagree [ Neither disagree nor agree || Agree [l Strongly agree

82% say mental health care coverage is absolutely essential or very important
as a workplace benefit, second only to affordable medical insurance coverage.

What influences your stress level? What is one thing your employer can do to
reduce your stressors?

18



presented by
Stephanie Lichiello - REACH Women’s Network Marketing Co-Chair; Senior Patient Experience Manager at Cone Health
Carol Reeve - REACH Survey Project Leader; President & Chief Strategist at Girl on the Roof

All data is sourced from the REACH Community Survey of Women in the Workplace. ©2023 REACH Women's Network

WORKPLACE SATISFACTION & CULTURE

Satisfied or Very Satisfied with...

organization for which you work overall (76%)
work time flexibility, e.g. flex time (82%)

role / job description (73%)

relationship with immediate supervisor (73%)
work location flexibility (70%)

current level / title (66%)

base salary / wage (50%)

bonus / tip potential (24%)

‘- Opinion is sought and valued...
. . by work colleagues (82%)
by work supervisor (71%)

- - Top-two box (strongly agree + agree)

How important would the following factors be
to you in considering a potential job change?
workplace culture (90%)

higher salary / pay (89%)

better benefits package (77%)

advancement / growth potential (76%)
workspace /location flexibility (71%)

company location (68%)

schedule flexibility (67%)

higher title (44%)

stock options / ownership (39%)

less travel (28%)

more prestigious company (25%)

Ranking based on top-two box (absolutely essential + very important)

e What can local employers do to improve workplace culture for women?

PROFESSIONAL DEVELOPMENT & ADVANCEMENT

80% consider professional development an absolutely essential

or very important workplace benefit.

53% are satisfied with the pace of their career advancement. 30% are dissatisfied.

When considering your current employer, what is your satisfaction level with...

Your professional
development opportunities

Your advancement _ :
opportunities 8% % @:ﬁ

Mot applicable to me [l Dissatisfied

W satisfied

B very dissatisfied [ Neither dissatisfied nor satisfied ] Very satisfied

19



Proud to support the
REACH Women’s Network

Q’f, Atrium Health

Giving.WakeHealth.edu Wake Forest Baptist



WORKPLACE EQUITY

30% believe gender/gender identity has had a negative impact
on their career advancement. (32% said they weren't sure.)

28% believe childcare responsibilities has had a negative impact
on their career advancement. (37% said this was not applicable.)

When considering your employer’s approach to workplace equity, what is your satisfaction level with...

Commitment to racial equity ’am 40%
Commitment to gender equity 24% - 5%
Commitment to age :
ge/ 26% 40%

generational inclusion

Handling of workplace

. e 11% 1%
complaints (e.g. discrimination, i
harassment)
Mot applicable to me [l Dissatisfied Satisfied
B very dissatisfied Meither dissatisfied nor satisfied ] Very satisfied
Witnessed Ageism
Bullying

Gender discrimination

Sexual harassment

Directly Ageism
experienced
Bullying

Gender discrimination

Sexual harassment

| have not witnessed or
experienced any of the above.

e What can women do to champion each other in the workplace?

21



WOMBLE
BOND
DICKINSON

Promoting Equality.

Advancing together, the collective

voice and influence of professional

women can’t be underestimated.

That's why Womble Bond Dickinson
is proud to support REACH in its
mission to advance economic
development and promote gender

equality in the workplace.

womblebonddickinson.com ©2023 Womble Bond Dickinson (US) LLP

“Womble Bond Dickinson,” the “law firm” or the “firm” refers to the network of member firms of Womble Bond Dickinson (International) Limited, consisting
of Womble Bond Dickinson (UK) LLP and Womble Bond Dickinson (US) LLP. Each of Womble Bond Dickinson (UK) LLP and Womble Bond Dickinson (US)
LLP is a separate legal entity operating as an independent law firm. Womble Bond Dickinson (International) Limited does not practice law. Please see
www.womblebonddickinson.com/us/legal-notices for further details.

GRATEFUL [or...

The expression of gratitude reduces stress,
improves sleep, and lowers the heart rate.
Use this space to express gratitude.

22




HanesBrands is
proud to sponsor
the REACH
Conference for
Women

“More than half of our
global workforce are
women. We are
committed to ensuring
our workplaces are
diverse and inclusive, Kristin Oliver
. Chief Human
and to creating Resources Officer
opportunities for our
associates around the
world so they can reach

their #FullPotential.”

MAIDENFORM BAL'

Visit www.hbisustains.com/people to learn HANES
about our global diverse workforce. Brands Inc

COMMITTED 7s-...

We make commitments to others. What
commitments do you make to yourself?
Use this space to record them.
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Balancing Self-Care with Caregiving (Auditorium)

Women often become the default caregivers for everyone within their network. But how do you find time to
care for your own mental and physical health while trying to be the best caregiver for others? In this session
learn strategies and tips to reduce guilt and increase quality of life for yourself as a caregiver.

Pam Oliver, MD - Executive Vice President, Novant Health & President, Novant Health Physician Network

| believe that requt;sﬂting or
taking advantage of flexible oy

affect my chances
for promotion.

I have a healthy work/
life balance (or work/life
integration).

. Strongly disagree B Disagree Meither disagree nor agree Agree . Strongly agree

Have you ever been reprimanded, penalized,or 81% No
terminated from a job because of the demands  12% Yes
(real or perceived) of your family responsibilities? 7% I'm not sure.

380/0 indicated that childcare responsibilities had a negative impact on their career advancement.

1 00/0 indicated that eldercare responsibilities had a negative impact on their career advancement.

Cultivating Authentic Inclusivity: Lessons on Allyship and the Beloved Community (Room 153AB)
Join this interactive presentation and take the time to engage, listen, and reflect on allyship, steps you can
take to become a better ally, and how to extend your social and professional networks as an ally.

April Ruffin-Adams, PhD - DEI Strategist/Facilitator, Northington and Associates

Which of the following have you witnessed at your current or previous workplace?

Gender

discrimination

Sexual
harassment




Navigating the Grays of Negotiation (Atrium)

Negotiation is nuanced, and there are many things we need to negotiate when it comes to our personal and
professional lives. In this panel, learn about different perspectives and strategies to ensure that the currencies
you value most are helping you achieve your goals.

Valerie Bleza - SVP Finance, Strategy and Operations, Knot Standard

Collier Lumpkin - Executive Director of the Lucy Rose Center for Global Leadership and Career Innovation,
Salem College

Brittany Teague Yarbrough — Associate Attorney, Womble Bond Dickinson (US) LLP

Closing the Gender Gap: Strategies for the Workplace (Room 155AB)

Building greater awareness about the gender gap, as well as building our toolboxes to combat it is critical.
Join this panel for a capacity-building conversation and tools to move the needle on the gender gap in your
spheres of influence.

Jakki Opollo, PhD - Vice President of Talent Initiatives and Regional Chief Diversity Officer, Atrium Health
Wake Forest Baptist

Tamara Thompson - Vice-President of Programs, Thurgood Marshall College Fund

Julia Townsend - Strategy and Branding Advisor, Lamour Group

Moderator: Kristy Farewell - Managing Partner & Founder, Kairos Insights

By your estimation, what is the breakdown of
leadership roles held by men and women in the
organization where you work?

30% said gender/ gender
identity had a negative impact on
their career advancement.

5 70/0 are satisfied with
their employer’s commitment
to gender equity.

430/0 are satisfied with

their employer’s hiring and
advancement policies.

39(y0 are satisfied with their
employer’s handling of workplace
complaints (e.g., discrimination,
M Significantly more women than men More women than men harassment).
B About the same ¥ More men than women
B Significantly more men than women

All data is sourced from the REACH Community Survey of Women in the Workplace. ©2023 REACH Women's Network 25



Robert Hall

Three event spaces, each with a unique character

Itis rather appropriate that Robert Hall has seen so many different uses over the years.
Now the bulding has taken on a new life wich event spaces, boutique accommodations,
and an aestheric that reflects its history, character, and neighborhood connections. We
have been very throughtful to honor the building and the entreprencurs who buile their

bU.SiﬂCSSCS herc through the Stle &ﬂd dcsign ofcach SPQ.CC.

Robcrt Hall features three distinct privatc cvent spaccs that can bC LlSCCI togethcr

orreserved individually.

www.roberthallwsnc.com
874N Libcrty St. Winston-Salem, NC 27101

Contact: KristopherWalter@roberthallwsnc.com

(‘ DISPLAYS &
\| GRAPHICS

Energizing Brands Since 1983

EXPERIENTIAL | at’s Bring Your

Ob=10
EVENTS _ -
|deas to Life

5]

MANUFACTURING 876 N. Liberty St. certified
SOLUTIONS Winston-Salem, NC 27101 WBENC

@JKSincorporated | womenssusiessenrenerse
jksincorporated.com | 336.722.4129




Celebrating farmers, families,
and friends for 35 years

DiamondbackGrill.com
336-722-0006

CRILY

Dinner Mon-Sat « Custom Catering

t.hj___,_..-"" . '

WINSTON-SALEM STATE UNIVERSITY
is a proud supporter of the REACH Women's Network.

WSSU applauds your commitment to empowering
professional women to promote gender equality.

ENCOURAGING - ADVANCING - AND CONNECTING WOMEN
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By investing in important causes like REACH and by providing smart banking tools, Allegacy
empowers women like you to take control of your finances and the course of your future.

allegacy.org

SCAN TO LEARN ABOUT PERSONAL
OR BUSINESS FINANCIAL SOLUTIONS

@1@ gacy

FEDERAL CREDIT UNION

Allegacy is federally insured by the NCUA. ©2023 Allegacy Federal Credit Union



Speater Poug ACH
f 2023 Women’s Conference

) VALERIE BLEZA

o Valerie Bleza is an SVP of Finance & Strategy at Knot Standard, a fashion company based in New York City. She

' works remotely from Winston-Salem, which she now calls home, where she oversees the finance, accounting,

and operations departments. After spending a majority of her career at growing fashion companies, she has

now found particular joy in engaging with local organizations such as Winston Starts and Center for Creative

Economy where she shares her experience as a mentor. Valerie began her career at Deloitte after graduating

from St. John’s University with a BS in Accounting and MBA in Taxation. She worked her way through the

fashion industry — namely with L Brands and Marc Jacobs.

JENNIFER BYRNE

Jennifer Byre's career has been devoted to leading organizations, building teams, and cultivating partnerships
centered on advancing the clinical research enterprise to better connect patients and providers to clinical trials.
Jennifer founded Javara with a vision to transform the clinical research landscape into an integrated component of
healthcare, which remains at the forefront of Javara’s mission. As the former CEO of PMG Research and founder of
Greater Gift (501(c)3), Jennifer’s involvement in the clinical research enterprise has been vast across collaborations
with hundreds of pharma, device, Contract Research Organizations (CROs), technology, site organizations, and
other research service providers. Her stellar track record for consistent and excellent quality in patient, provider
and client experiences associated with research trials is but one of many professional accomplishments.

KRISTY FAREWELL

Kristy is a serial founder with previous industry experience leading strategy and teams across Fortune 500
companies, healthcare systems, and academic medical networks. Currently, she is the managing director of
Kairos Insights, a boutique consultancy with deep expertise in strategy, coaching, and cultivating healthy
cultures. Kristy serves organizations and leaders as an executive coach, strategic advisor, and facilitator. She
brings a highly relational, consultative approach to her work with clients, facilitating rich conversations to ease
understanding, co-create ideas, and accelerate her clients’ success.

WENDY GATLIN

Wendy is a Managing Director and Wealth Strategies Advisor at Bank of America Private Bank. She designs
and delivers innovative tax-oriented estate, charitable giving, financial and investment planning strategies for
a diverse group of wealthy families and individuals, including business owners, C-suite executives, and trust
beneficiaries. Wendy began working with the Private Bank (formerly U.S. Trust) in 2001 as an independent

tax consultant and became a Wealth Strategist in 2003. She holds a BS degree in Finance and International
Business and a MS degree in Taxation. She is a CFP® professional and serves on the finance committees

for United Way of Greater Greenshoro, Greenshoro Montessori School, Community Foundation of Greater
Greenshoro, and WellSpring Life Plan Community, where she is also on the Board of Trustees.

MARYBETH HAYS

Marybeth Torbet Hays is a member of one public and three private equity corporate boards, including JOANN
Stores, Affordable Care, Leapfrog Brands, and Decowraps. Marybeth stays closely connected to business
challenges and customer trends through her consulting work. She is a retained executive-in-residence with
Kearney since 2019 and works directly with clients through her company, Hays Advising. Marybeth is the
former EVP of Consumables, Health & Wellness for Walmart US, an $85 billion portfolio with 65,000 associates.
Prior to that, she was the (expat) Chief Merchandising, Marketing, and Supply Chain Officer for Walmart China
and held additional executive P&L roles within Walmart US, Sam's Club, Lowe’s Home Improvement, and
Hanesbrands. She is a trustee of Wake Forest University where she earned BA and MBA degrees.

29



20+
EST E) 2004 book & author

BOOKMARKS events a month

— BOOKS WITH PURPOSE —

Read Local.
Think Global.

Visit Bookmarks, a literary arts nonprofit & independent bookstore committed
to increasing access to books and cultivating community for all ages.
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STEPHANIE LICHIELLO

Stephanie is Senior Manager of Patient Experience at Cone Health. She was previously a psychologist at
Atrium Health Wake Forest Baptist specializing in psychosocial oncology. Prior to this, she worked to improve
the mental health of adolescents in rural western North Carolina. Though much of her career has been

as a researcher and clinician, Stephanie now focuses on healthcare strategy, advocacy, and innovation —
enhancing processes, creating efficiencies, and facilitating meaningful patient care experiences. She is also
deeply committed to enhancing the lives of women in her community. Stephanie earned her MA in Clinical
Psychology from Appalachian State University, MBA with a concentration in Leadership & Strategy from Wake
Forest University, and is a Certified Patient Experience Professional (CPXP).

CHERYL LINDSAY

Cheryl Lindsay is the Director of Global Diversity/Inclusion at Haneshrands Inc. She is a dedicated human
resources professional with more than 31 years of experience. Cheryl is also the President and Founder of Red
H.E.A.R.R.T (Help Educate And Reduce Risk Today), which connects, educates, engages, and empowers all to
take action to reduce life-threatening risk of heart disease. She is also a certified transformational life coach
and is President of Best Life! Best You! LLC., a health and wellness coach business. Her desire is to see that
everyone lives their best lives. She established the Queens Initiative that recognizes women around Winston-
Salem and surrounding cities during women’s month. Cheryl enjoys working tirelessly to connect people with
resources to be their best selves and live their best lives.

COLLIER LUMPKIN

Collier Lumpkin is the founding Executive Director of the Lucy Rose Center for Global Leadership & Career
Innovation at Salem College, where she oversees career discernment and development, graduate and
professional school preparation, and global experiential learning. She is an experienced career development
professional, having worked for large higher education institutions (The Ohio State University), global
governance organizations (the United Nations Food and Agriculture Organization), as well as consulted for a
number of Fortune 100 pharmaceutical companies. Collier received her bachelor’s degree from the College of
William and Mary, masters degree in education from The Ohio State University, and is currently completing a
Diploma in Global Leadership from the United Nations University of Peace in San Jose, Costa Rica.

ALLISON E. MCWILLIAMS, PhD

Allison is Assistant Vice President, Mentoring and Alumni Personal & Career Development, at Wake Forest
University where she leads and provides education and support for mentoring relationships across the campus
community and leads career development support for alumni. She has spoken to national and international
audiences about effective mentoring strategies, leadership, and management. Allison earned her bachelor’s
degree from Wake Forest and holds a Master’s and PhD from the University of Georgia. Allison has written

two books: Year One: How Young Professionals (And Their Managers) Can Thrive in Their First Job After College
(with Katherine Laws), and Five For Your First Five: Own Your Career and Life After College. In 2022, Allison was
awarded the National Mentor of the Year award from the National Association of Colleges and Employers.

BRITTANY MIDYETTE

Brittany is a Senior Vice President and Senior Portfolio Manager at Wells Fargo Private Bank. In her role, she
works with high net worth clients to build investment portfolios to help them meet their financial goals and
objectives while managing risk. She specializes in managing complex individual, family and institutional client
relationships and supports clients through changing market environments by providing expertise in the areas of
asset allocation and portfolio construction. She holds an undergraduate degree in Trust and Wealth Management
and an MBA from Campbell University. She is also a CFA® charterholder and a CERTIFIED FINANCIAL PLANNER™
professional. In 2020, she was recognized by the Triad Business Journal as a 40 under 40 award winner. 31



You're an inspiration to us all

REACH Women’s Network is making a difference in our neighborhood.

Helping the local economy thrive is just one of the many positive attributes you bring to our
area. Extending your abilities and resources to the community through service and other
initiatives makes you a true leader.

We're proud to work with REACH Women's Network.

Visit us at bankofamerica.com/about.
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ALEXIA MITCHELL

Alexia Mitchell is a Therapist and the Owner/Founder of Reset and Heal Consulting, which partners with
companies to provide clinical expertise and support. Alexia has served as a Community Executive and as an
Executive Director for one of North Carolina’s leading child behavioral health care providers. She received her
undergraduate degree from WSSU and attended graduate school at UNCG and North Carolina A&T where she
received her Master in Social Work. Alexia is a Board Member for the Mental Health Association in Forsyth
County, an Advisory Board Member for Population Health Improvement Partners, and a Member of Black
Philanthropy Initiative| Winston Salem Foundation. She is a 2022 recipient of the Greater Winston Salem Under
40 Leadership Award and a 2023 recipient of Winston Salem State University 40 Under 40 Award.

PAM OLIVER, MD

Pamela Alston Oliver was born and raised in Rocky Mount. At UNC-Chapel Hill, she was a Morehead Scholar as an
undergrad, received her MD as a Board of Governor’s Scholar, and completed a Master of Science in Public Health.
She moved to Winston-Salem for residency at Wake Forest University Baptist Medical School and is a board-
certified 0B/GYN at Novant Health WomanCare. As Executive Vice President at Novant Health and President of
the Novant Health Physician Network, she oversees strategy for more than 680 medical clinics and more than
3,000 physicians and advanced practice providers. Dr. Oliver currently serves as the Chair for the Forsyth County
Infant Mortality Reduction Coalition, using her platform to advocate for legislation addressing disparities in black
maternal mortality. She consulted for OWN Network and has briefed US Congressional committees.

JAKKI OPOLLO, PhD

Dr. Jakki Opollo is the VP of Talent Initiatives and Regional Chief Diversity Officer at Atrium Health Wake Forest
Baptist. Dr. Opollo is responsible for building organizational strategies that foster an inclusive environment

for ALL. This includes embedding diversity, equity and inclusion best practices in the planning, coordination,
implementation, and evaluation of programming of talent initiatives. Originally from Kenya, Dr. Opollo is highly
respected for elevating nursing practice and professional excellence in nursing globally. She was recently named
2022 Top 100 Under 50 Executive Leader by Diversity MBA and the 2022 Atrium Health African American
Women Exemplifying Commitment to Equity & Leadership Diversity Champion of the Year. She has published
several articles in peer reviewed journals and has presented locally, nationally and internationally.

SOMYA QURESHI

Somya is the Director of Strategic Planning at Reynolds American, Inc. and is responsible for the development
and delivery of strategic marketing plans. Previously, she served as the Director of Brand Marketing, managing
brand strategy and development. Prior to Reynolds, Somya held roles at Hanesbrands, Hatch Early Childhood,
Bethesda Center for the Homeless, and Junior League of Winston-Salem. She is a mentor at Winston Starts,
passionate about helping women founders. She has 20+ years of global experience across multiple industries
in the US, Germany and India, and her responsibilities have included brand and product marketing, strategic
planning, business administration, non-profit management and engineering. Somya holds an undergraduate
degree in engineering from India and an MBA from The Fugqua School of Business at Duke University.

CAROL REEVE

Carol is the President & Chief Strategist at Girl on the Roof, a purpose-driven strategic marketing and graphic
design firm serving nonprofits, government agencies, and principled businesses since 2009. Prior to Girl on the
Roof her career included marketing and brand management roles at Kao Brands/Bioré, Liberty Mutual, and

HGTV. Carol taught marketing at the college level and has served as a marketing coach for business accelerators
across the Triad. In 2021 she was named an Outstanding Woman in Business by the Triad Business Journal. Carol

is the Board Chair of the Winston-Salem Symphony, a board member for Leadership Winston-Salem, and a
founding board member of REACH Women’s Network. She developed the branding for REACH Women’s Network
and is the project leader for the REACH Community Survey of Women in the Workplace. 33



Successful women encourage and inspire

Communities are shaped by leaders who have a real vision for creating solutions that help everyone and inspire others to
do good.

Reach Women’s Network, it’s an honor to recognize your achievements.
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APRIL RUFFIN-ADAMS, PhD

April is a facilitator and DEIA strategist with Northington and Associates where she supports non-profits’
strategic planning and diversity, equity, and inclusion mission development needs. April works directly with
clients to create meaningful strategic planning and implementation. April is a lecturer in the African American
and African Diaspora Studies Program at University of North Carolina at Greenshoro and is a Contributing
Faculty member at Walden University in the School of Social Work. A graduate of Hampton University, April
holds a BA in psychology. She also has Masters in Social Work from the Joint Master of Social Work Program

at NCA&T State University and UNCG and a PhD in Cultural Foundations of Education from UNCG. April is
passionate about creating a world where peace, justice, and inclusivity is a reality for all people.

BOBBIE SHRIVASTAV

Bobbie Shrivastav is an award-winning entrepreneur, author, speaker, technology innovator, and digital
transformation expert. She is passionate about helping organizations modernize legacy processes through
digital disruption, re-engineering, innovation, and entrepreneurship. Her expertise in information technology
and experience leading successful enterprise-level initiatives spans nearly two decades. She is the

Co-Founder and (00 at Benekiva, a software company where she leads the product development, customer
care, and delivery of transformational technology solutions to help modernize the insurance industry. Bobbie’s
unwavering commitment to innovation, customer-centric approach, and thoughtful development of industry-
evolving solutions have earned her the reputation as an industry leader.

SHELL SIZEMORE

Shell Sizemore serves as the Director of the Women's Center, where she leads efforts to advance gender
equity and support women at Wake Forest University and serves as a member of the Office of Diversity

& Inclusion leadership team. Shell has developed and taught courses in the WFU Communication and
Education departments and is a seasoned facilitator of workshops for students, faculty, staff, and community
members on asset-based community development, intercultural communication strategies, and partnership
development. Shell currently serves on the board of HandsOn NWNC. She received her BA and MA from Wake
Forest University and is pursuing a PhD in Education from the University of North Carolina at Greensboro,
where her research is focused on critical community building and the rhetorics of activism and advocacy.

MERRILL STEWART

Merrill has over 20 of experience in the financial services industry at Allegacy Federal Credit Union and is

a Program Manager for the Allegacy Investment Group. She is responsible for the strategic growth and
development of the Financial Planning Program with $1.5B in assets under management. Over her career,
she has served in member service, retail lending, financial center management, and financial advising.

This experience led to her passion for financial planning. She was recognized by Bank Insurance Securities
Association (BISA) as a BISA Rising Star for demonstrating outstanding commitment in diversity and inclusion
in the financial industry. Merrill received her BS in Business Administration in Finance from the University of
North Carolina Charlotte.

TAMARA THOMPSON

Tamara Thompson is the VP of Programs for The Thurgood Marshall College Fund (TMCF), with a primary focus

on driving programmatic activity including career readiness, scholarship support, and leadership development
for students attending historically black colleges and universities (HBCUs). Since joining TMCF, Tamara has led
strategic efforts focused on TMCF's Corporate Partnerships spanning the technology, education, and consumer
goods industries, including Apple, Boeing, Hennessy, Medtronic, Mondelez, and Novartis. Previously Tamara

led marketing and consumer goods initiatives with values near $1B. Tamara is a graduate of Duke University
where she earned a BA in Economics. She also earned an MBA, with a concentration in Marketing, from the
Vanderbilt University Owen Graduate School of Management. 35




HEALTHY FAMILIES BUILD
HEALTHY COMMUNITIES.

This is why we’re here.

Since 1905, Family Services has been providing relief, shelter, and support to
children and families so they may reach their full potential. By helping people in
need make positive, lasting changes in their lives, we help build a healthier and

more stable community for all of us.

Family Services provides programs and services to help resolve domestic and
personal crises, protect victims of family violence, and prepare young children to

thrive in school.

Family Services is women-led and staffed. 90% of individuals we

serve are women.

REACH Women’s Network is grateful for the support of nonprofit research
firm Forsyth Futures. Their partnership helped make the REACH Community
Survey of Women in the Workplace a reality.

an
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ForsythFutures.org

- Forsyth Futures

L 4
family
services

Crisis Line: (336) 723-8125

1200 South Broad Street
Winston-Salem, NC 27101
Phone: (336) 722-8173

CHILD DEVELOPMENT
HEAD START/

EARLY HEAD START
3410 Healy Drive
Winston-Salem, NC 27103
Phone: (336) 727-0617

familyservicesforsyth.org




TRICIA MONTALVO TIMM

Tricia Montalvo Timm is a board director, general counsel, venture investor, and author. She rose through the
ranks of Silicon Valley advising tech companies, culminating in the sale of data analytics software company
Looker to Google for $2.6 billion. She is one of the few Latinas to have attained the triple achievement of
reaching the C-suite, joining the boardroom and cracking the venture capital ceiling. Tricia currently serves
on the board at Salsify, an enterprise software company. Her industry recognitions include the 2020 Women
of Influence and Latino Business Leadership awards from Silicon Valley Business Journal. She is author of the
new book, Embrace the Power of You, in which she hopes to inspire anyone who has ever felt like an “other” to
embrace their true selves, own their identity, and achieve success and fulfillment in their life and career.

JULIATOWNSEND

Julia’s career spans 3 decades working in packaged goods and apparel with marketing and executive
leadership positions at Nestle, HanesBrands, Kayser-Roth, Renfro and Lamour Group. She is dedicated to

her community, contributing through board service to YMCA of Northwest North Carolina, Family Services
Foundation, Planned Parenthood of South Atlantic, and Center for Creative Economy. In 2022 she received
the Trailblazer Award from Red H.E.A.R.R.T. She is a committed and active advocate for women’s equity in the
workplace. In 2018 Julia and 13 other women founded REACH Women'’s Network, a non-profit organization
focused on promoting gender equity and economic growth. Julia is currently Co-President of REACH. She
earned a bachelor’s degree from Hollins University and an MBA from Thunderbird.

JULIE WAYNE

Julie Holliday Wayne is Professor, Area Chair, and the David C. Darnell Presidential Chair in Principled
Leadership in the School of Business at Wake Forest University. Her research focuses on the work-life
intersection and how it affects employee attitudes, behaviors, health and well-being. Her work has been
highlighted by Forbes, Fox News, The Chicago Times, Parent Magazine, and others. She was named among the
top 1% of impactful scientists in the world and a“Top 50” extraordinary contributor to the work-family field by
the Work-Family Researchers Network. Julie is a Fellow for the Society for Industrial/Organizational Psychology
and has won awards for innovative teaching. She consults for organizations and conducts executive education
on leadership, conflict management, teamwork, personality, and work-life balance, among others.

BRITTANY TEAGUE YARBROUGH

Brittany is an Associate Attorney at Womble Bond Dickinson with a focus on commercial real estate,
representing clients in the acquisition, development, sale and financing of commercial properties, from
guiding clients through the negotiation of the purchase and sale agreement, the diligence process, including
complex title and survey issues, and closing. Brittany represents multiple developer clients in industrial
projects in North Carolina and negotiates lease agreements for a grocery anchor tenant throughout the
Southeast. She also represents borrowers and lenders in real estate construction loans. Brittany serves on the
Board of Directors for Big Brothers Big Sisters and is a member of the Junior League of Winston-Salem. She
received her undergraduate degree from the UNC-Chapel Hill and her law degree from Elon University.

NANCY ZIMMERMAN

Nancy is Vice President and Head of Product Development and Innovation at American Textile. As a problem
solver and creative leader, she uses design thinking to translate strategy into sales. Nancy is particularly
interested in the intersection of sustainability and business — how sustainable design can lead to positive
change. She is passionate about helping individuals and teams transform in the pursuit of audacious goals.
Prior to joining American Textile, Nancy worked in marketing and merchandising across a variety of industries:
healthcare, retail, apparel, and banking. Nancy holds an undergraduate degree from Salem College, an MBA
from Duke University, and a certificate in Design Thinking from MIT. She is a veteran coach for Special Olympics,
a mentor to undergraduate students at Duke, and a strategy consultant and advisor to small businesses.
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Start by sitting comfortably. Breathing times are
just suggestions. Do what feels right for you.

Inhale through nose for 4-5 seconds.
Exhale through pursed lips for ~7 seconds.
Repeat.
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Inhale through nose for 4 seconds.
Hold for 4 seconds.
Exhale through mouth for 4 seconds.
Hold for 4 seconds.
Repeat.

Complete Confidence.

Memorable Experiences.

It all starts with a conversation based

on your vision, from food and bar to

We go the extra mile to deliver an

anticipating each guest’s needs.

exceptional culinary experience for the

most memorable gathering.
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Alternate nostril breathing

- Hold your right hand with your pointer and
middle finger resting on your forehead.

- With your thumb, cover your right nostril.
Inhale through your left nostril.

- Release the thumb and cover your left nostril with
your ring finger. Exhale through your right nostril.

- Reverse the process and repeat.

\i FOIS TeCh’% Forsyth Tech is committed to

/ COMMUNITY LR ‘ enriching the lives of our
,;,-f e

- students and the businesses

that employ them. We create a
more prosperous county by
supplying our local economy
with a steady flow of qualified,

trained workers.

LEARN MORE AT
FORSYTHTECH.EDU




INMAR INTELLIGENCE
IS PROUD TO SUPPORT
THE REACH WOMEN'S
CONFERENCE.

We believe empowered women
empower women.

For over a decade, the
Inmar Empowering Women employee resource
group has supported professional growth,
networking, and community service

focused on middle and high school girls

and women in at-risk situations —

and we're just getting started.

NMAR

intelligence:

inmar.com
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I believe the world would be
better off in making powerful
change if led by women.”

WOODY CLINARD

REACH Women’s Network
thanks Woody Clinard for his generous

contribution to help female leaders
REACH higher.



Let’s find home.

Knowing that the idea of home is just
as important as its physical presence,

Crossnore is a recognized leader in
helping children reclaim, rebuild, or
reimagine the essential belief in a safe,
dependable home.

Foster Care & Adoptionse Therapy Services
Family Preservation « Youth Independent Living

CROSSNORE

communities for children

STRONG WOMEN
STRONG COMMUNITIES

“Here’s to strong women.
May we know them.
May we be them.
May we raise them.”
- unknown
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REAC Spsad Joar

Members

The REACH Alliance represents an ongoing annual jﬂ
partnership in support of the pivotal work of REACH RAREYNOILDS
Women's Network and the economic advantage ABETTER TOMORROW

women bring to their workplace.

REACH Women’s Network believes that, by recognizing
and investing in the development and contributions
of working women, our community is stronger, our
local employers are more successful, and our legacy

as the City of Arts and Innovation is more meaningful.
When women thrive, the community thrives.

To learn more about REACH Alliance membership, WAKE FOREST

contact Julia Townsend at 336-816-2534. UNITVERSITY

SALEM ACADEMY AND COLLEGE

Membership application opens April 20.

WW{P A/W Visit www.ReachWomensNetwork.org

Membership in REACH Women'’s Network is open to working
women (and women in transition) who are committed to:
growing personally and professionally
closing the gender gap J
investing in the advancement of women in the workplace
reaching back to lift up other women

Members include executives, entrepreneurs, nonprofit leaders, and other
working women from diverse backgrounds and industries. The organization
accepts membership applications each spring for its next cohort.

Attendance at an information session is a required step in the application process. Info
sessions will give you an opportunity to learn more about REACH Women’s Network, ask
guestions, and connect with other women. Check the website for info session dates.

Learn more membership and member benefits at www.ReachWomensNetwork.org




The of REACH Women's Network is to
advance economic development and promote gender
equality by elevating the collective voice and influence
of women in the workplace.

REACH Women’s Network is a 501(c)(3) nonprofit
organization. Please consider making a donation to
support our work.

Member Programs :  Community Programs
In addition to quarterly membership . REACH Women's Network serves the
meetings, networking opportunities, community through mentoring, DEI

and access to exclusive member events, : workshops, the annual REACH Women'’s
members can participate in... . Conference, and more including...
; m The PINK couch
a collaborative event series for women
1-to-1 networking matchups, .
paired semi-annually . e ——

panel series on timely topics with

: ther women-centric organizations
WOQMEN : i

WOME f WINSTON
: WELCOMES
custom workshop curriculum : WOMEN
facilitated by WFU'’s Allison : . . .
McWilliams, PhD : supporting & connecting professional

women new to the area, with Greater
Winston-Salem, Inc.

REACH oMUY JURvEY

PIOUY g 4 |

like a personal board of directors;
in collaboration with WFU .
Center for Private Business : research and advocacy
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Become a member of REACH Women's Hire REACH Women's Network to
Network. Applications open on April 20. consult for your organization. Contact




